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Village Agent News
Village Agents provide a free, confidential service and are here to help the over 60s with any issues you may have – large or small. We are a team of six who work part-time for Bedfordshire Rural Communities Charity, and are funded by Bedford Borough Council. 
Are you a Carer? – A family carer is someone who offers unpaid support to a relative or friend who is dependent on them. If this is you, have you heard of Carers in Bedfordshire? This organisation offers assistance such as benefits advice, support and information, and also holds a monthly Carers Café, where you can relax and meet others in a similar situation. A new service they have recently launched is a volunteer dementia befriending service, providing a trained volunteer to visit and support carers and people living with dementia.
The Silverline Telephone Helpline – everyone can feel lonely from time to time, but for many older people, loneliness is an ongoing issue. The Silverline provides a wonderful service where a volunteer phones once a week for a friendly chat. They also offer a letter writing service, where regular correspondence is exchanged between a volunteer and an older person. 

We currently have a number of free items for older people in need, such as:

Purse/wallet bells - to alert you if your purse or wallet is being touched.

Temperature monitors – to alert you if the temperature in a room is too low or high.

Carbon Monoxide Monitors – to alert you if carbon monoxide is detected.

Plug in low level night lights – to assist you with safe night time bathroom trips.
Help completing benefits forms - We can also help you complete Pension Credit, Blue Badge, Council Tax Reduction, Personal Independence Payment, Housing Benefit and Attendance Allowance forms.
*****STOP PRESS *******

 We have a small number of free winter warmth kits, which comprise of a thermos flask, thermal hat, thermal gloves & thermal socks. These are available to older people in need, on a first come first served basis.
For more information about anything above, please call your Village Agent on Freephone    0800 039 1234
This is an answerphone service, so please leave your name address & telephone number, & we aim to call you back within 48 hours
