Annual Report from Village Agent

Village Agents cover all the villages in Bedford Borough. We are employed by the BRCC (Bedfordshire Rural Communities Charity), and are funded by Bedford Borough Council, who recognise the valuable work we do in helping older people access support & services. This is mainly done face to face with home visits, & all discussions we have with residents are confidential.
Bedford Borough Council also asked us to take part in a Winter Wellbeing Campaign this year. During this campaign, we gave specific advice about keeping healthy during the winter months. We also provided some home gadgets along this theme. These included digital room thermometers, that give a clear indication when a room is too cold. We also gave out carbon monoxide monitors, & segment timers that bring on appliances such as lamps & radios during the dark evenings, to create the impression an empty home is occupied, & these are recommended by the Police.

Our “Wheels in Motion” community transport scheme continues to grow in strength alongside the Door to Door scheme. The Borough Council has now lifted the restriction on residents using this scheme who have a bus pass. This means it is now open to many more people. 
The day trips run by Wheels in Motion continue to be very popular, & demand regularly outstrips available slots. The unique benefit of these trips is that everyone is picked up & dropped off at home.
As usual, assistance with completing benefits forms has proved particularly helpful to older people – especially Blue Badge application forms, & Attendance Allowance forms. Many people do not realise that neither of these benefits are means tested, & are available to anyone who meets the criteria, irrespective of their financial position.
As always, we would like to thank you for your support in raising awareness via your notice boards, newsletter & website. We ask that you continue to make your residents aware of this wonderful free service for the older residents in rural areas.
For more information about Village Agents, please call free on 0800 039 1234 
